Secure Pacific’s Winter 2015/2016 Apprehensions
Date

Account

City

Operator

10/9
10/17
11/5
11/19
11/25
11/26
11/29
12/14
1/1

Construction Site
Construction Site
Construction Site
Construction Site
School
Hotel
Construction Site
Construction Site
Construction Site

Seattle
Seattle
Seattle
Sumner
Seattle
Seattle
Seattle
Seattle
Seattle

Minta Christopherson
Michael Young
Michael Young
Kris Etheridge
Joe Orsborn
Kris Etheridge
Michael Young
Joe Orsborn
Rhianna Hickey

Time of
Event

1:30
23:30
23:15
2:00
2:27
1:59
1:00
1:15
19:33

Type of
Entry

Fence
Fence
Fence
Fence
Fence
Fence
Fence
Fence
Other

Type of
Intruder

Trespass
Trespass
Burglar
Trespass
Burglar
Trespass
Burglar
Burglar
Burglar

# Apprehended

2
2
1
1
1
1
2
1
1

Committed to Giving Back Year Round
TAG-Together Always Growing:

Giving Back During the Holidays:

Winter 2016

Update! Our referral bonus program has
changed. When you refer a new client to
Secure Pacific, we would like to say "thank
you" by giving you $100 and making a
donation to your favorite nonprofit
organization in your name. Find out more
information about the referral program on
our website.

IN THIS ISSUE

Catching Crooks = Win Win:

Each branch was involved in a different
holiday fundraiser this year. The Puget
Sound branches worked with Compass
Health and Toys for Tots, Boise worked with
Safe Place Ministries and the Portland
branch worked with the Saint Andre
Bessette Catholic Church. Additionally, the
founder of our company, Beau Bradley,
matches every dollar we raise for these
charities. We were able to raise, with
matching, $3,670 between all three
organizations! We really enjoy giving back
to our community, especially during the
holiday season.

Do you know someone who is frustrated with false alarms, poor service and ready for a change with their security situation? We’d be honored if you sent
them our way with the form below. If the referral signs an agreement for services, we’ll donate $100 to the charity of your choice and give you $100.
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BOISE

3657 W WRIGHT STREET
BOISE, ID 83705
(208)426.9367

8220 N Interstate Avenue
Portland, OR 97217

EVERETT

2221 CALIFORNIA STREET
EVERETT, WA 98201
(425)258.3655

PORTLAND

8220 N INTERSTATE AVENUE
PORTLAND, OR 97217
(503)223.5822

SEATTLE

1406 140TH PLACE NE
SUITE 108
BELLEVUE, WA 98007
(425)641.8948

We make quarterly donations in
recognition of the officers and dispatchers
involved in incidents that resulted in the
apprehension of suspects at facilities
protected by our security system. We
enthusiastically support crime reduction
efforts. We donate $100 to local law
enforcement and crime stopping agencies
for every apprehension incident at one of
our protected facilities in Everett, Tacoma,
Seattle, Portland and Boise. Over the years,
our donations across the Pacific Northwest
have totaled more than $87,000! Our
donations were made to the following
groups in 2015: Everett Police Officers’
Association, Oregon Crime
Stoppers, S.H.E.R.I.F.F and Tacoma/Pierce
County Crime Stoppers. Our security
systems provide important alarm
verification information to law enforcement personnel that aids in apprehensions. This is a winning partnership and we
look forward to future donations.

Stay Connected
Follow us on social media! We share tips,
news and information about our services.
@Secure Pacific

https://www.facebook.com/SecurePacific

TACOMA

5911 ORCHARD STREET W
TACOMA, WA 98467
(253) 473.3812

https://www.linkedin.com/company/secure-pacific

https://www.youtube.com/user/SecurePacific

Secure View
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Intrusion News

November 7, 2015– It was early in the
evening when Operator Michael Young
received an alarm signal from the ramp at a
construction site in Seattle. Michael could see a
man crouched down among the scaffolding and
dispatched the Seattle Police Department as well as
the on site security. Security chased the guy off the
property who had dropped a bag of tools. Police
took one into custody.
November 19, 2015- Operator Kris Etheridge was
monitoring early in the morning when she received
an alarm signal on the northeast corner of a
construction job trailer in Sumner. She could see a
male suspect on site with light colored clothes, a
hooded jacket and he was wearing a baseball cap.
She then received another alarm signal by the light
pole and could see the same suspect. Kris then
dispatched the Sumner Police Department and
alerted the emergency contacts. One was arrested
for burglary.

November 25, 2015– It was early in the evening when
Operator Michael Young received alarms from multiple
areas at an elementary school. He could see a person on
site and contacted the Seattle Police Department as
well as the emergency contacts. One was arrested for
burglary.
November 26, 2015– At around 2am, Operator Kris
Etheridge received an alarm signal from the west office
of a hotel in Seattle. She could see a suspect on site,
walking away from one of the motion viewers and
dispatched the Seattle Police Department. Then Kris
received activations from the job trailer entrance and
another area. Police called back to confirm that one was
in custody. The suspect hid from police but they were
able to find him. He was arrested for burglary.
December 14, 2015– It was early in the evening when
Operator Joe Orsborn received an alarm signal from the
side of a job trailer at a housing construction site in Des
Moines. He could see a person on site and dispatched
the police and alerted the emergency contacts. One
was arrested for trespassing.

Refer a Great Employee
There’s a reason a number of our employees stick around for
many years. Our culture fosters personal and professional
growth. We are currently looking for:
Security Consultants- Tacoma, Seattle and Portland
Customer Service Representative- Tacoma
Operators- Everett

New Website!
We are pleased to announce the launch of our brand
new website! After months of hard work and
dedication, we are delighted to officially announce
that the new site has just recently launched.
Our goal with this website is to provide our visitors an
easier way to learn about Secure Pacific’s services and
solutions. Additionally, there are some exciting
changes and updates!

Customer Testimonial

*Mobile friendly
*Testimonial submittal page
*More user-friendly interface
*Updated apprehension information
*Resource downloads page
*Online bill pay (coming soon!)

Burns Towing

January 1, 2016– Operator Rhianna Hickey was
monitoring on the evening of New Years Day when she
received a tamper signal from a construction site in
Seattle. She then contacted the local police and the
emergency contact who advised. The King County
Sheriff’s Office arrested one for attempted burglary.

Secure Pacific has been fabulous to work with. I was having repeated break-ins in one of my tow
yards, and since being with Secure Pacific, two separate break-ins have been stopped and arrests
have been made in both cases. I also have the highest regards for the vice president of Secure
Pacific, Mr. White. Both he and his staff have fabulous customer service and take their job very
seriously.

See more at: www.securepacific.com

New Faces at Sound Security

We are proud to announce the employees who have
joined the team since October 2015:
Racheal Coleman—Customer Service Representative, Tacoma
Spencer Jones—Technician, Everett
Esprit James-Customer Service Representative, Tacoma
Ryan Fua—Technician, Everett
Samuel Ross—Technician, Everett

Respectfully,
Kris Zachary, Owner
Burns Towing Inc.
24 Hour Towing Services

Secure View

Employees of the Month
Congratulations to Chelly Bickler (October), James
Dilay (November) and Chris Morrow (December) on your
accomplishments! We are proud to have you all on the
team.
Chelly Bickler- Chelly is the North Puget
Sound Schools Customer Service
Representative (CSR). She has shown a great
dedication to not only her clients but her
coworkers as well. Whenever someone is
having difficulties with a school account, she
is working tirelessly to get the problem
solved. She handles things as soon as
possible and makes sure that the solution to
the problem works for both the customer as
well as the company. She comes into work
with a wonderful attitude and is a joy to
work with.
James Dilay- James is a technician in
Everett. He consistently has a smile on his
face which just permeates the people
around him. When he is in the office to pick
up parts, he is running. Literally running to
get what he needs and get back out to his
job or to the next job. The calls we take from
clients asking for James have nothing but
great things to say. We received a call
requesting James for a service call to meet
up with the client's other vendor because
James "knows the system so well." He is such
a pleasure to work with and his willingness
to continue to learn and grow is a huge
asset to the company.
Chris Morrow- Chris is a Senior Technician
in Boise. He is very proactive in taking care
of the jobs in the area. He goes above and
beyond to help our customers and looks
beyond what is on the service ticket,
especially if it could be a potential issue
down the road. Chris has a great attitude
about coming to do the work, and is very
detailed with status and follow-up on the
customer accounts he was servicing.
Additionally Chris volunteered to go to our
Portland office for a week to help with
service calls. This demonstrates a real team
player that places customers first and
dedication to the company. He is a great
asset to our team and company.

Prefer to receive this newsletter in another
format? Let us know! Email
ksmrecansky@securepacific.com and we will
update your preference.
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2

3

Sound Security, Inc

Secure Pacific Corporation

